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Handbook of  
Trust Research
Edited by Reinhard Bachmann, 
University of Surrey, UK and 
Akbar Zaheer, University of 
Minnesota, US 
‘Given the number of special issues 
and other empirical articles devoted 
to trust, a handbook to record 
the state of trust research (both 
conceptual and empirical) seems 
timely. . . this Handbook provides a collection of essays about 
different aspects, components, and qualities of trust, as well as 
differing perspectives on trust. . . The editors and authors seem 
to have delivered on their stated purposes, and the reader can 
approach the Handbook as a whole, or as separate parts that 
focus on a particular level of inquiry. . . The book is a primary 
resource for those who conduct trust research.’

– Joann Keyton, Academy of Management Review

‘Bachmann and Zaheer’s volume is well timed. Along with 
its valuable inventory of trust research, the Handbook 
is commendable for representing a true transnational 
collaboration that brings research from a range of European 
and North American scholars under one roof.’

– Ranjay Gulati, Academy of Management Review
Contributors: R. Arena, R. Bachmann, S. Banerjee, J. Beckert, C. Bicchieri, 
N.E. Bowie, P. Bromiley, M. Casson, N.L. Chervany, S.C. Currall, S. Deakin,  
M. Della Giusta, K.T. Dirks, G. Ertug, M. Gargiulo, J. Harris, V.T. Ho, A.C. Inkpen, 
M. Janowicz, R.M. Kramer, N. Lazaric, C.P. Long, E. Lorenz, A. Madhok,  
B. McEvily, D.H. McKnight, G. Möllering, N. Noorderhaven, B. Nooteboom,  
C. Pavone, P. Smith Ring, S.B. Sitkin, J. Sydow, A.H. Van de Ven, M. van Wegberg, 
R.A. Weber, A. van Witteloostuijn, A. Zaheer

2006  448 pp  Hardback  978 1 84376 754 1  £120.00 
2008  Paperback  978 1 84720 796 8  £39.95 
e  978 1 84720 281 9

Elgar original reference 
For full contents visit our website – www.e-elgar.com

Landmark Papers 
on Trust
Edited by Reinhard Bachmann, University  
of Surrey, UK and Akbar Zaheer, University  
of Minnesota, US 
‘With a heightened awareness of the myriad risks of modern 
societies, the significance of trust becomes more critical. 
This comprehensive collection draws together and organises 
key contributions from disparate research literatures, all 
of which help to show how trust is of key importance for 
diverse aspects of business and management.’

– Hugh Willmott, Cardiff University, UK
52 articles, dating from 1962 to 2006 
Contributors include: J. Child, R. Gulati, R. Kramer, N. Luhmann,  
B. Nooteboom, W. Powell, P. Smith Ring, A. Van de Ven, O. Williamson,  
L. Zucker

Series no. 10  Two volume set  2008  1,344 pp   
Hardback  978 1 84542 934 8  £380.00
The International Library of Critical Writings on Business  
and Management series
For full contents visit our website – www.e-elgar.com

Contracts and 
Trust in Alliances
Discovering, Creating  
and Appropriating Value
Paul W.L. Vlaar, Vrije 
Universiteit Amsterdam,  
The Netherlands
‘Paul Vlaar’s Contracts and Trust in 
Alliances is one of the most creative 
contributions to the alliance 
literature in a very long time. 
Vlaar’s discussion is informed by an unusually deep knowledge 
of the literature, and significantly pushes the research frontier 
by examining “non-standard” but crucial issues, notably how 
mutual understanding and recognition are preconditions for 
value discovery and creation.’

– Nicolai Juul Foss, Copenhagen Business School, Denmark

‘Paul Vlaar’s book very creatively combines three rich streams 
of research dealing with economic exchanges; and, in doing 
so, provides readers with new and important insights on 
trust, contracts and inter-organizational relationships (IORs). 
This is cross-disciplinary research at its best. Focusing on the 
independent and interdependent roles of contracts and trust 
in value creation and in value capture in IORs, Vlaar relies 
on solid quantitative and qualitative data to support his 
arguments. This book is must reading for scholars, managers 
and policy makers who are interested in these topics.’

– Peter Smith Ring, Loyola Marymount University, US

The book offers novel perspectives on the role of trust in 
interorganizational relationships, shifting our attention and 
creation to the discovery of value by collaborating partners.

2008  352 pp  Hardback  978 1 84720 517 9  £79.95 
e  978 1 84844 300 6

Trust and New 
Technologies
Marketing and 
Management on the 
Internet and Mobile Media
Edited by Teemu Kautonen, 
Turku School of Economics 
and Heikki Karjaluoto, 
University of Oulu, Finland
‘This book is a timely collection 
of research papers on one of the most critical subjects on the 
internet. It explores a wide range of trust related issues from 
multiple perspectives, and by researchers from around Europe 
and America. The papers address the different roles that trust 
plays in consumer marketing in online environments, in mobile 
media, and in organizational relations. The issues highlighted 
are relevant to both academics and practitioners.’

– Feng Li, University of Newcastle upon Tyne, UK

Trust and New Technologies presents versatile new research that 
illustrates the different roles that trust plays in the marketing and 
management of new technologies.

2008  328 pp  Hardback  978 1 84720 568 1  £75.00 
e  978 1 84844 508 6
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